Performance Improvement Overview

Avg compliance of Pl Monitors in each area

FY| 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23

Selection, Procurement, Storage 99.9 100 100 100 100 100 99.9 100 100 100 100 100 100 100
Prescribing, Ordering 100 96.7 100 60.2 83.5 88.4 91.7 93.3 90 95 81.4 98.4 98.5 100
Preparation, Dispensing 96.2 90.9 95.9 96.8 98.3 95.7 96.3 96.7 96.2 94.6 97.6 94.7 96.4 97.2
Administration 99.7 98.7 99.5 99.6 99.4 100 99.2 99.4 99.5 99.8 99.4 99.8 100 100
Monitoring 100 83.3 88.9 50 56 100 86.7 91.7 94.5 98.4 100 95.9 96.5 98.4

Misc 85.7 100 28.6 100 87.5 100 100 66.6 100 90.9 100 100 100 80.0
Controlled Substances 100 100 100 100 100 100 100 100 100 100 100 100 100 100
MedSelect 95.3 94.8 95.3 95 96.9 92.2 94 93.9 93 94 95 94 96 96.9
Financial 98.1 86.7 98.5 100 100 100 100 100 100 96.5 100 100 100 96.7
Operational 97.4 100 87.6 99.8 96.6 100 99.6 91.4 99.8 97.6 99.7 99.9 100 95
Clinical 100 92.1 96.3 67.6 89 94.2 92.5 94 93.8 97.3 92.5 97.7 97.9 99.3

ASP 76 81.1 84 75 94.5 89.6 82.6 91.3 75 81 85.7 100 94.1 89.5
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